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by the Pantawid Provincial Link or the Pantawid Social Welfare Officer in the
Province, if he/she agrees with the findings. Otherwise, the report shall be
returned to the C/ML or SWA containing further instruction;

. The attestation by the Provincial Link and Social Welfare Officers shall be made
within twenty-four (24) hours from receipt of the report, and the Regional Program
Coordinator (RPC) shall endorse the same to the Regional Director within the
same period of time from receipt thereof;

. If the commission of the prohibited act(s) is confirmed, the Regional Director as
the Regional Project Director, and due to the urgency of action required, shall
approve the report and the Regional Grievance Officer shall immediately tag the
household under Code 24-Suspended Grants Due to Misbehavior;

. 4Ps households who may be dissatisfied with the recommendation of the C/ML
shall have the right to appeal, but the suspension shall remain enforceable
subject to retroactive payment if the tagging of Code 24 is invalid; and,

. The appeal referred to in the preceding item shall follow the processes stated in
Grievance Redress System under Chapter VIl of the Pantawid Operations
Manual.

X.
CASE MANAGEMENT OF THE ERRING HOUSEHOLD

. Upon approval by the Regional Director of the report and tagging of the
household under Code 24 or Suspended Grants Due to Misbehavior, the C/ML or
SWA assigned to them shall design a case management and commitment plan
with specific actions to be undertaken by the household to prevent commission of
similar acts. The household shall sign the commitment plan to signify their
willingness to cooperate and enable positive change;

The Social Welfare Officer or the Provincial Link shall review and approve the
final case management and commitment plan;

. The C/ML or SWA assigned to the household shall be primarily responsible in
case management; however, the Social Welfare Officer or the Provincial Link in
his/her absence, shall closely supervise;

. The progress of the case management shall be monitored and recorded in the
household’s case folder and evaluation shall be conducted as stated in the plan;

. Should the household demonstrate improved behavior within the timeline
specified in the case management and commitment plan, which the C/ML or the
SWA may consider enough for reinstatement, he/she shall make the necessary
recommendation to the Regional Director attested by the Provincial Link or Social

Welfare Officer and endorsed by the RPC.
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Performance by the HH of the actions agreed upon in the case management and
commitment plan, non-commission or non-involvement in any prohibited acts
during the period of case management, continuous sending of children to school
and availing of applicable health services, and other similar acts are indications of
positive behavior which the C/MLs or SWA may consider in recommending the
HH'’s reinstatement into the Program.

An undertaking by the household, signed by its head, that they will not commit
any more prohibited acts shall be attached to the recommendation herein
referred to;

5. Should the Regional Director approves the recommendation to reinstate the
household, the tagging of Code 24 shall be lifted and they shall be reinstated to
Code 1-Active Status with its corresponding rights and obligations; and

6. No household who has been put under Code 24 under this Policy and whose
appeal, if any, has been denied, shall be entitled to retroactive payments for any
grants while suspended.

Xl
ACTION ON HOUSEHOLD WHO COMMITS ANOTHER PROHIBITED ACT WHILE
ON FORCE MAJEURE

1. 4Ps households who will be proven to have member/s commit another prohibited
act(s) after being found guilty of a prior violation during a force majeure while on
state of calamity under Presidential Proclamation No. 929, s. 2020 shall be
suspended and immediately undergo case management and result of which shall
be the basis for possible delisting in the Program.

Due process and appropriate provision of services as deemed needed means the
right of the household to explain their side regarding the reported commission of
prohibited acts which shall be given proper consideration by the C/ML in making
the recommendation;

2. Likewise, households that have been reinstated into Code 1 after suspension
under this Policy and who shall have member/s commit another prohibited acts
during a force majeure declaration in the future shall be suspended and
subjected to case management and the result of which shall be considered for
possible delisting in the Program based on the report of the CMLs; and

3. The commission of the offense hereunder prohibited shall be considered as first

(1%) offense for the purpose of Grievance Redress System (GRS) cases under
ordinary circumstances.
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XIl.
INSTITUTIONAL ARRANGEMENT

Pantawid National Program Management Office

1. Disseminate to all Regional Program Management Office these Guidelines within
seven (7) days from approval;

2. Address queries or clarifications that may arise from the implementation of these
Guidelines within the period stated on the Ease of Doing Business Act depending on
its nature; and,

3. Monitor the implementation and efficacy of these Guidelines and provide
recommendations as needed.

Pantawid Regional Program Management Office

1. Cascade these Guidelines to the Provincial and Municipal Operations Office of
Pantawid within seven (7) days from approval;

2. Provide clarifications to queries which may be brought by the POO, MOO or the
general public within the period stated on the Ease of Doing Business Act depending
on its nature;

3. Provide technical assistance to POOs and MOOs in the implementation of these
Guidelines within the period stated on the Ease of Doing Business Act depending on
the nature of request;

4. Tag the household under Code 24-Suspended Grants Due to Misbehavior if the
recommendation is approved by the Regional Project Director;

5. Reinstate the HH to Code 1-Active if the recommendation for reactivation is
approved by the Regional Project Director; and,

6. Provide feedback to Pantawid-NPMO regarding the efficacy and possible
enhancement of these Guidelines.

Finance Management Service-Special Projects
1. Effect the necessary payroll adjustment of households who will be put under Code
24-Suspended Grants Due to Misbehavior.
Xiil.
REPEALING CLAUSE

All issuances inconsistent with this Policy are hereby amended, repealed, or revoked
accordingly.
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EFFECTIVITY
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This Policy shall be effective immediately upon its approval, and shall thereafter be

published for the information and strict observance of all involved.

This shall remain in force until revoked by subsequent issuance of competent

authority.

Quezon City, zeiof December 2020.

Approved:

A A

ecretary

Certifie

o) f
ROLANDO JOSELITO D. BAUTISTA

rue Copy:

08 JaN 2011

Administr§tive Otficer Il
Records & ArcRives Mgt. Division

[1] [1] Section 3, R.A. No. 11469 otherwise known as the Bayanihan to Heal As One Act.



