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Dapartment of Soclal Walfara snd Development
BACONC PILIPIMAS

CCTG ORDER No. T &
Series of 2026

AMENDMENT TO AND ENHANCEMENT OF THE CCTG ORDER NO. 4, SERIES
OF 2026 OR THE “POLICY ON THE REGISTRATION OF NEW BENEFICIARIES
OF THE PANTAWID PAMILYANG PILIPINO HOUSEHOLDS USING THE
COMMUNITY-BASED MONITORING SYSTEM AS THE STANDARDIZED
TARGETING SYSTEM” AND OTHER RELATED ISSUANCES ON THE
REGISTRATION OF FAMILIES

l. RATIONALE

CCTG Order No. 4, Series of 2026, entitled the “Policy on the Registration of New
Beneficiaries of Pantawid Pamilyang Pilipino Program Households using the
Community-Based Monitoring System (CBMS) as the Standardized Targeting
System,” was issued on 13 February 2026 to establish the guidelines,
procedures, and operational parameters for the registration and inclusion of
eligible households into the Program.

Following the issuance and implementation of the policy, the National Program
Management Office (NPMO), in coordination with the Regional Program
Management Offices (RPMOs), conducted continuous monitoring and
assessment of field implementation. Through these activities, operational
concerns, implementation challenges, and areas for process improvement were
identified, necessitating the refinement of certain provisions of the Order.

Accordingly, the NPMO deemed it necessary to amend and enhance selected
provisions of CCTG Order No. 4, Series of 2026, particularly those relating to
targeting policies, operational and system-related processes, and implementation
timelines. These amendments are intended to address operational gaps, clarify
existing procedures, strengthen compliance with Program requirements, and
ensure the efficient, consistent, and timely implementation of registration activities
across all Field Offices and MSSD-BARMM.

Il. LEGAL BASES

1. CCTG Order No. 4 series of 2026 or the “Policy on the Registration of
New Beneficiaries of the Pantawid Pamilyang Pilipino Program
Households using the Community-Based Monitoring System as the
Standardized Targeting System”

2. Further Guidance in the Validation and Registration of 4Ps Potential
Families, sent through a communication dated 4 May 2026
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3. CCTG Order No. 12, series of 2026, or the “Amendment to CCTG
Order No. 4 Series of 2026 or the Policy on the Registration of New
Beneficiaries of the Pantawid Pamilyang Pilipino Program Households
using the Community-Based Monitoring System as the Standardized
Targeting System”

4. Reiteration of the Schedule for the Compliance Monitoring and
Verification with the Program Conditions for the Newly Registered
Families, sent through a communication dated 3 June 2026

5. Key Timelines and Guidance during the Coordination and Consultation
Meeting Relative to the 2026 Program Deliverables, sent through a
communication dated 28 May 2026

6. Pantawid Pamilyang Pilipino Program (4Ps) Operations Manual 5th
Edition, which prescribes the policies, standards, and operational
procedures governing the implementation of the Program, including
beneficiary targeting, registration, household assessment, data
management, and compliance monitoring.

OBJECTIVE

This Order aims to amend and enhance selected provisions of CCTG Order
No. 4, Series of 2026, to address operational gaps and implementation
challenges identified during its rollout.

Specifically, it seeks to strengthen targeting policies, clarify operational and
system-related processes, refine implementation timelines, and provide
additional guidance to regional implementers to ensure the accurate
identification and registration of eligible households. Ultimately, these
amendments are intended to promote consistency, efficiency, and compliance
in Program implementation and to uphold the integrity of the beneficiary
registration process.

AMENDMENT
The following amendments and enhancements are hereby adopted.

A. Phase 1: Pre-Registration

Pre-Registration 1.3
Family Selection.
1.3.1 The 4Ps NPMO
shall review the list of

Reference Specific Provision Enhancement /
Amendment

CCTG Order | VII. Implementation | Amendment:

No. 4 series | Guidelines No. 1

of 2026 Phase 1: 1 1.3.1 The 4Ps NPMO

shall select the potential
families for validation
and registration to the
Program based on the
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eligible households to
determine the one (1)

family to be
prioritized for
registration in cases
where multiple

families are present
within a household,
applying the following
prioritization  criteria
and scoring metrics:

1.3.2 The family
within the household
that obtains the
highest total score
based on the
foregoing criteria
shall be pre-selected
for priority
registration; however,
such pre-selection
shall remain subject
to the final case
intake  assessment
and confirmation of
the designated Case
Manager, who must

be a Registered
Social Worker
(RSW). In

municipalities/cities
where the assigned
Case Manager is not
an RSW, and in the
interest of completing
intake  assessment
upon registration, the
Program encourages
the augmentation /
deployment of an
RSW from nearby
localities or the direct
exercise of
professional
oversight by the
SWO I, as

set prioritization criteria
and scoring metrics per
CCTG Order No. 4
series of 2026.

1.3.2 The family within
the household that
obtains the highest total
score based on the
foregoing prioritization

criteria  and scoring
metrics shall be
selected as the
potential  family  for
registration to  the
Program, subject to
validation and

confirmation of eligibility
in accordance with
existing Program
policies and
procedures.

1.3.3 In cases where
two or more families
within the household
obtain the same total
score based on the
prioritization criteria and
scoring metrics, the
family that satisfies the
highest-ranked criterion
in the following order of
precedence shall be
prioritized for selection:

1.3.3.1 The family with
the youngest child,
determined based on
the child's date of birth
(year, month, and day);

1.3.3.2 If a tie stil
exists, the family with
the higher number of

younger children
enrolled in daycare
and/or elementary
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applicable. Any
augmentation

arrangement shall be
supported by an
appropriate  Special

Order clearly
specifying the
RSW/SWO I's
assignment and
accountability, to

ensure traceability.

education;

1.3.3.3 If a tie still
persists, the family with
the higher number of
established
vulnerabilities based on
the results of the family
assessment.

Enhancement:

The Community
Assembly Validation
Form (CAVF) serves as
the primary tool for
caseworkers/validators
in the validation,
collection, and/or
updating of information
of eligible families
during the registration
process. The CAVFs
were pre-generated by
the NPMO and
cascaded to the
RPMOs through a
Secured File Transfer
Protocol (SFTP) of the
Department via
https://sftp.dswd.gov.ph
for eventual printing
and distribution up to

the designated
City/Municipal
Operations Office
(C/MOOs).

FOs are advised to
ensure the  timely
printing and distribution
of the CAVFs to all
concerned C/MOOs to
facilitate the efficient
conduct of validation
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and
activities.

registration

B. Phase 2: Registration Proper

Guidance in
the Validation

Program Approach
to Special Cases,

Reference Specific Enhancement /
Provision Amendment
Further ltem No. 2 | Amendment:

2 Program Approach to

and 2.2 Cohabitation | Special Cases
Registration |[as Husband and [ 2.2 Cohabitation  as
of 4Ps | Wife, 2.2.4 From a | Husband and Wife
Potential Program case 2.2.4 From a Program
Families management case management
perspective, perspective,
cohabitation is cohabitation is
recognized and recognized, and cases
cases are properly are properly tagged in
tagged in the the family profile. A
family profile. cohabiting couple shall
Spouses shall be be tagged as marital
tagged as a new status “Common Law
relationship to the Partner/Live-in".
household head as However, the head’s
“13 - Cohabiting spouse shall be tagged
Spouse”, while the with a relationship to the
head and spouse household head as
shall be tagged “Non-relative” and a
with marital status relationship to the family
“7 - Cohabiting head as “Partner.”
partner.”
N/A N/A Enhancement:
Under the implementation
of the family as the unit of
intervention, each
member’s relationship shall
be mapped in relation to
both the household head
and the family head. In the
case of a great-grandchild,
the member shall be tagged
as ‘“Great-grandchild” in
relation to the household
head. However, the
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great-grandchild shall
belong to a unique Family
ID, where the member's
relationship to the family
head shall be tagged as
“Son/Daughter.”

The parents may be added
to the family structure for
profiling purposes.
However, where either or
both parents are deceased
or are not residing within

the household, such
circumstances shall be
reflected using the

appropriate Member Status.

For families composed
solely of minor members, a
guardian shall be selected
from among the eligible
members of the other
families within the same
household and shall be
included in the selected
family. If no eligible member
from the other families
within the household is
available to act as
guardian, the caseworker
may designate an individual
residing outside the
household who is related to
the children in the selected
family within the fourth
degree of consanguinity
and/or affinity to act as the
family’s guardian.

N/A

N/A

Enhancement:

In cases where a member
of the selected family for
registration is validated to
belong to another family,
whether within or outside
the household, the member
shall be tagged as
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"Member Status 12 — Not
Part of the Family."

If a member from another
family within the same
household is validated to be
part of the selected family
for registration, the member
shall first be tagged as
"Member Status 12 — Not
Part of the Family" in the
original family through the
Beneficiary Update System
(BUS) module and
subsequently added to the
selected family  during

encoding using the
Community Assembly
Registration System

(CARS) module.

Conversely, if a member
from another household or
family in the Pantawid
Pamilya Information
System (PPIS) is validated
to be part of the selected
family for registration, the
member shall be tagged as
"Member Status 11 -
Inter-household
Transferred Member” in
the previous household or
family and subsequently
added to the new family
during encoding using the
CARS module.

N/A

N/A

Enhancement:

A Help Desk shall be
established during the
conduct of every scheduled
Community Assembly to
receive, document, and
address issues, concerns,
complaints, and inquiries
raised by participating
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households. All concerns
received shall be properly
recorded using the
prescribed Grievance
Redress System (GRS)
forms and monitoring tools,
and shall be processed,
referred, and resolved in
accordance with existing
GRS policies and
procedures.

The designated personnel
managing the Help Desk
shall ensure that concerns
requiring immediate action
are promptly endorsed to
the appropriate office or

focal person, while
concerns requiring further
assessment shall be

properly documented and
monitored until resolution.

For instances of unforeseen
challenges, the following
immediate actions can be

observed.
1. The concerned
registration personnel
shall immediately

document and report
the issue to the
designated supervisor
or focal person for
appropriate action.

2. Registration teams
shall undertake
applicable contingency
measures to minimize
disruptions and ensure
the continuity of
registration  activities
without compromising
data quality and
program integrity.
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3. Concerns that can be
resolved at the
City/Municipal
Operations Office level
shall be addressed
immediately by the
concerned personnel

and documented
accordingly.
4. Issues requiring

technical, operational,
or policy guidance
beyond the authority of
the City/Municipal
Operations Office shall
be escalated to the
Provincial Operations
Office  (POO) and

Regional Program
Management  Office
(RPMO) for

appropriate action.

5. Critical concerns with
significant implications
on registration targets,
timelines, data quality,

or policy
implementation  shall
be immediately

elevated by the RPMO
to the concerned
National Program
Management  Office
(NPMO) division for
guidance and
resolution.

6. All actions taken,
recommendations
provided, and
resolutions reached
shall be  properly
documented and
monitored until the
issue is fully resolved.

7. Field Offices shall
ensure continuous
coordination with the
concerned NPMO
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units and designated
focal persons to
facilitate the timely
resolution of issues
and prevent delays in
the implementation of
registration activities.

Field Offices shall
immediately report critical
issues that may significantly
affect  the registration
targets, timelines, or data
quality through the
designated NPMO
communication channels.
Such reports shall include:

1. Description of the
issue;

2. Date and location of
occurrence;

3. Actions already
undertaken;

4. Assistance required;
and

5. Recommended
actions for resolution.

The NPMO shall provide
the necessary technical
assistance, policy
guidance, and coordination
support to ensure the timely
resolution of escalated
concerns and the
successful implementation
of registration activities.

C. Phase 3: Post-Registration

Reference Specific Enhancement /
Provision Amendment
CCTG Order | VII. Amendment:
No. 4 series of | Implementation
2026 Guidelines No. 3. | 3. Phase 3¢
Phase 3: | Post-Registration
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Post-Registration,

3.2 Regional
Approval,  3.2.1
The Regional
Director shall
issue a formal
Certificate of
Eligibility and No
Duplicity
(COEND) for each
batch of
successfully
registered
families, serving
as the official

regional approval
of their admission
to the Program.

3.2 Regional Approval
3.21 The Regional
Director shall issue a
formal Certificate of
Eligibility and No
Duplicity (CoEND) for
each batch of
successfully registered
families, serving as the
official regional
approval of their
admission to the
Program within ten
(10) days after the
approval of
registration.

Enhancement:

A terminal report shall be
submitted to the NPMO
within five (5) working days
after the completion of
registration activities.

The report shall include:

1. Summary of
accomplishments
against targets;

2. Analysis of
implementation issues
and challenges
encountered;

3. Recommendations for
policy or operational
improvements;

4. Certified summary and
list of registered
families

Enhancement:

Considering  the
payment of
non-compliance-based
grants for families
successfully registered and

target
initial
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verified as eligible,
compliance monitoring and
verification of Program

conditionalities shall
commence in the
compliance period

immediately succeeding the
period covered by their

initial
non-compliance-based
payment.

Accordingly, assigned

caseworkers shall ensure
that all validated and
eligible families are properly
informed of and comply
with the Program's health,
education, and Family

Development Session
(FDS) conditionalities
beginning in their applicable
compliance period.
Compliance records
generated during the first
compliance monitoring

period and the succeeding
compliance periods shall
serve as the basis for
compliance verification and
the corresponding
computation of
compliance-based grants.

For guidance, the sample
schedule below shall be
observed:
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VI.

VII.

Period First
Covered by | Compliance
Initial Monitoring
Non-Compli and
ance-Based | Verification
Payment Period
P3 2026 P4 2026
(May — June) | (July—Augus
f)
P4 2026 (July | P5 2026
— August) (September
— October)

Field Offices shall ensure
that newly  registered
families are properly
informed of the applicable
compliance monitoring
schedule to facilitate their
timely compliance with
Program conditionalities
and prevent erroneous
recording and reporting of
non-compliance.

CONFIRMATION

The process for selection of potential families for validation and enrollment to
the Program undertaken by the 4Ps NPMO during the first round 2026
registration pursuant to Section VII.1.3 of CCTG Order No. 4, series of 2026,
as amended herewith, is hereby confirmed.

REPEALING CLAUSE

All issuances, rules, regulations, or portions thereof that are inconsistent with
this Order and the recently approved CCTG Order No. 12 are hereby
repealed, amended, or modified accordingly. Existing provisions of CCTG
Order No. 4, series of 2026, not affected by these amendments and the
recently approved CCTG Order No. 12, shall remain in full force and effect.

EFFECTIVITY

This policy shall take effect immediately upon its approval and shall remain in
force until otherwise amended. This shall be circulated to all DSWD Field
Offices, especially to the Pantawid Pamilya Regional Program Management
Offices.
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Issued in Quezon City this 1 1 day of June 2026.

i/

ATTY. ELAINE F. FALLARCUNA, CESE
Assistant Secretary for Support to Operations and New Initiatives and
Concurrent Officer-In-Charge of the Office of the Undersecretary for
Conditional Cash Transfer Group

nnnnn
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