Department of Social Welfare and Development

BAGONG PILIPINAS

CCTG ORDER No. 4
Series of 2026

POLICY ON THE REGISTRATION OF NEW BENEFICIARIES OF THE PANTAWID

PAMILYANG PILIPINO HOUSEHOLDS USING THE COMMUNITY-BASED
MONITORING SYSTEM AS THE STANDARDIZED TARGETING SYSTEM

RATIONALE

The FY 2026 registration marks the Program’s transition to the
Community-Based Monitoring System (CBMS) as the primary Standardized
Targeting System (STS) for the identification of eligible “Poor” and “Near-Poor”
households. This shift strengthens a localized, data-driven approach to filling
program coverage gaps while minimizing inclusion and exclusion errors,
ensuring that scarce resources are directed to households with the highest
vulnerability based on objective poverty data. To manage operational risks,
this transition is supported by a time-bound readiness plan encompassing
systems interoperability, staff training, LGU coordination, and data
governance.

Registration is now positioned as the formal case intake point, establishing a
consistent Social Welfare and Development Indicator (SWDI) baseline for
professional casework under the Kilos-Unlad Framework. The process shifts
from a focus on documentary compliance to a thorough capture of household
profiing and vulnerabilities. This ensures the Program understands the
specific needs of families - particularly those in the vulnerable sectors - at the
point of entry, aligning registration with professional social work practice.

Entry-level integrity is reinforced through the Program’s “Masinop” protocols,
including PhilSys authentication and stricter verification of active caregiving
and household composition. These protocols ensure that assistance
corresponds to actual living arrangements while providing reasonable
accommodations for those facing documented administrative and geographic
barriers. By tightening these standards and operationalizing Community
Assemblies, the Program strengthens accountability, and public trust in the
fairness of the selection process.

LEGAL BASES

Republic Act No. 11310 or the 4Ps Act of 2019 and its Implementing Rules
and Regulations (IRR) serve as the statutory foundation for the
institutionalization of the Pantawid Pamilyang Pilipino Program, providing the
mandate for its implementation and governing rules.

Republic Act No. 11315, or the Community-Based Monitoring System (CBMS)
Act of 2019, mandates the establishment of a community-based monitoring
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system to generate localized, real-time data for poverty reduction and
evidence-based program targeting.

3.  Republic Act No. 11055, or the PhilSys Act of 2018, establishes a single
national identification system to streamline service delivery and ensure secure
identity authentication during program registration.

4. Republic Act No. 10173, or the Data Privacy Act of 2012, governs the
processing of personal information within the program to ensure the
fundamental human right to privacy is protected while maintaining the free
flow of information.

5. Memorandum Circular No. 10, Series of 2022, or the Guidelines on the
Implementation of the Kilos-Unlad, provides the operational framework for the
social case management strategy, guiding the transition of beneficiaries
toward self-sufficiency.

6. Guidance Note on the 2023 Registration of Replacement Households',
outlines the specific protocols for identifying and registering new households
to fill vacancies, ensuring the program maintains its authorized national reach.

. OBJECTIVE
This guideline aims to:

1. Institutionalize registration as the formal entry point of case intake,
ensuring that baseline household profiling collected at registration
enables the immediate application of the Kilos-Unlad Framework for
sustained case management.

2. Strengthen registration as a “Masinop” approach by enforcing double
cross-matching, multi-stakeholder validation, and mandatory identity
verification to protect the integrity of household composition and
physical co-residency.

3. Operationalize a one-stop-shop registration process that integrates
PhilSys authentication, the 4Ps Help Desk, and C/MSWDO partners to
address documentation gaps on-site and reduce repetitive validation
requirements.

IV. COVERAGE

This policy applies to families included in the eligible list endorsed by the
Social Registry Office (SRO) and categorized as “Poor” or “Near-Poor” in the
CBMS database, that meet the Program’s socio demographic criteria (e.g.,
with pregnant women and/or children aged 0-18), with priority given to those
belonging to vulnerable sectors.

'https://pantawid.dswd.gov.ph/wp-content/uploads/2023/03/Guidance-Note-on-the-2023-Registration-of-Repl
acement-Households.pdf
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V. DEFINITION OF TERMS

To ensure a common understanding of the enhanced registration protocols,
the following terms are defined as used in this policy:

BBM Serbisyo App The official mobile application of the Department of
Social Welfare and Development (DSWD), designed
as a centralized digital gateway for beneficiaries to
access program updates, file grievances, and monitor
compliance.

Community-Based An organized technology-based system of collecting,

Monitoring System processing, and validating necessary disaggregated

(CBMS) data that may be used for planning, program
implementation, and impact monitoring at the local
level while empowering communities to participate in
the process.?

Active Caregiving The day-to-day caregiving responsibility exercised by

(Physical the registered grantee over the monitored child/ren,

Co-residency) evidenced by the child/ren’s physical co-residency
within the same household/dwelling (Day-to-Day
Rule). Proximity alone does not satisfy this
requirement; thus, a child living “day-to-day” in a
neighboring house (e.g., with a friend, neighbor, or
relative) shall be considered Moved Out from the
roster.

Help Desk A dedicated support hub within the registration site
staffed by multi-disciplinary personnel (e.g., LSWDO,
LCRO, MHO, and PhilSys Liaisons) tasked with
resolving complex eligibility issues, documenting
narratives, and managing the referral system for
missing requirements.

Masinop Protocols The standardized internal scrubbing and verification
process aimed at ensuring data integrity, preventing
double entry, and verifying the physical and social
existence of the household prior to formal enroliment.

Kilos-Unlad The framework is defined as a 7-year transformation

Framework process designed to ensure that 4Ps beneficiaries do
not just receive cash transfers, but actually improve
their economic and social standing. It focuses on (1)
Case Management; (2) Social Integration; and (3)
Sustainability.?

2 Republic Act No. 11315, Section 3(a)

3 DSWD Memorandum Circular (MC) No. 22, Series of 2018
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VL.

Vulnerable Sectors Refers to specific groups or individuals who face
higher risks of poverty, social exclusion, or
discrimination, and who require prioritized intervention
and specialized social case management to ensure
their inclusion in the Program. For the purpose of the
2026 Registration using CBMS, this includes:
Indigenous Peoples (IPs), Persons with Disabilities
(PWDs), Solo Parents, Senior Citizen-headed
households, and those residing in Geographically
Isolated and Disadvantaged Areas (GIDA).

GENERAL POLICIES
The following general policies shall govern the validation and registration:

Registration shall operationalize the Program’s transition to the family as the
unit of intervention, recognizing that multiple families may exist and function
independently within one household, and ensuring that CBMS-eligible
households are registered for one (1) eligible family consistent with the NAC
policy direction.

Registration shall require verified actual co-residency within the same dwelling
for all members to be included under the registered family.

Registration shall require the establishment of a verified relationship link
between the grantee/family head and each monitored child, primarily through
birth certificates and/or PhilSys records, to ensure that the registered family
reflects a valid kinship structure for case management and accountability.
Registration shall implement the Program’s “No PhilSys, No Registration”
policy by requiring all potential beneficiaries to present a PhilSys ID or
undergo on-site PhilSys authentication as a mandatory precondition to
registration

Registration sites shall operate as One-Stop Shops with a functional 4Ps Help
Desk to provide integrated intake support and enable real-time resolution of
beneficiary inquiries and documentation gaps.

Registration shall require the administration and signing of the 4Ps Oath of
Commitment as a formal administrative process that establishes a helping
relationship grounded on mutual cooperation and serves as a binding
acknowledgment of the family’s obligations under the 4Ps Act, including
truthful disclosure, timely updating of records, and compliance with mandatory
program conditionality and requirements.

All validation activities shall be conducted with full transparency and strict
adherence to data privacy protocols, and field workers shall collect only the
information necessary to determine eligibility and establish the baseline case
profile.

All information encoded and maintained in the registration system shall be
anchored on (a) authenticated PhilSys identity information and (b) duly
submitted and validated documentary requirements, as determined
appropriate under this Policy; no data entry or update shall be made based
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VII.

solely on self-declaration without corresponding PhilSys authentication and/or
acceptable supporting documents.

IMPLEMENTATION GUIDELINES

The following procedures shall guide the implementation of the registration to
ensure standardized validation, case intake, encoding, and post-registration
actions across all Field Offices:

PHASE 1: PRE-REGISTRATION

1:1.

1.2.

1.3.

Data Acquisition. The 4Ps National Program Management Office
(NPMO) shall secure and receive the official Community-Based
Monitoring System (CBMS) dataset from the Social Registry Office
(SRO) as the primary reference for identifying eligible “Poor” and
“Near-Poor” families for registration.

Data Quality Assurance (DQA). Potential households identified from the

CBMS list shall be cross-matched against the Pantawid Pamilyang

Pilipino Information System (PPIS) to flag and determine those that

match existing records as duplicates, are currently active beneficiaries,

are already graduated households, or were previously delisted due to
fraud or misbehavior.

Family Selection.

1.3.1. The 4Ps NPMO shall review the list of eligible households to
determine the one (1) family to be prioritized for registration in
cases where multiple families are present within a household,
applying the following prioritization criteria and scoring
metrics:

Category / Condition Score

Number of Children

Three (3) or more children 30
Two (2) children 20
One (1) child 10

Age Profile of Children

Two (2) or more children under elementary education 40

At least one (1) child under elementary education 30

All children are in secondary education (JHS/SHS); none | 20
are under elementary

Vulnerabilities / Sectoral Characteristics
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1.4.

1.5.

Category / Condition Score

More than three (3) vulnerabilities (e.g., solo parent, farmer | 30
laborer, IP, two or more with disability, residing in GIDA, low

income)

Two (2) to three (3) vulnerabilities 20

One (1) vulnerability 10

1.3.2.  The family within the household that obtains the highest total

score based on the foregoing criteria shall be pre-selected for
priority registration; however, such pre-selection shall remain
subject to the final case intake assessment and confirmation
of the designated Case Manager, who must be a Registered
Social Worker (RSW). In municipalities/cities where the
assigned Case Manager is not an RSW, and in the interest of
completing intake assessment upon registration, the Program
encourages the augmentation/deployment of an RSW from
nearby localities or the direct exercise of professional
oversight by the SWO lII, as applicable. Any augmentation
arrangement shall be supported by an appropriate Special
Order clearly specifying the RSW/SWO III's assignment and
accountability, to ensure traceable,

Secure Data Handling. To facilitate the regional implementation of the
registration, the NPMO shall upload the list of potential beneficiaries to
the Secure File Transfer Protocol (SFTP) server and provide Field
Offices with encrypted access to their respective targets.

Social Preparation and Posting

1.5.1.

1.5.2.

Field Offices shall post the official list of potential beneficiaries
in conspicuous areas of the municipal/city hall and in the
concerned barangays at least fifteen (15) days prior to the
Community Assembly to enable public validation. The Field
Offices shall also prepare a simple communication plan and
FAQs for LGUs and communities covering eligibility,
documents required, key dates, and grievance channels, to
ensure consistent messaging and reduce confusion.

Furthermore, a copy of which will be formally transmitted to
the Local Government Units to provide the necessary
assistance on registry certification through the Local Civil
Registry; on certification and/ or assessment for families with
solo parents, with persons with disabilites or with
guardianship/ custody concerns; certification for the health
facilities of beneficiaries; coordination with Philippine Statistics
Authority for the registration to national identification system;
coordination with the Department of Education’s Districts
Office for the certification of education facilities; among others.
Any logistical, technical and administrative support from the
local government units will be encouraged to facilitate
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transparency of the registration process and support to the
needs of the beneficiaries.

1.5.3. The list shall likewise be furnished to the C/MSWDO and
barangay officials for widest dissemination, to allow potential
beneficiaries to prepare the necessary documents (e.g.,
birth/death certificates, proof of vulnerability such as Solo
Parent or PWD certification/ID, and other relevant
school/health documents).

1.5.4. Such posting and notification shall also allow community
members to raise eligibility concerns on households that are
commonly known to be not poor or near-poor, for appropriate
validation and action.

1.6. Logistical Setup

1.6.1. Regional and Provincial Offices shall coordinate with
concerned LGUs to establish registration “One-Stop Shop”
sites, ensure internet connectivity where feasible, and
distribute the Community Assembly Validation Forms
(CAVFs).

1.6.2. Each One-Stop Shop shall include, as applicable, partner
offices such as the C/MSWDO (e.g., solo parent and PWD
assessment/certification, custody concerns), Municipal/City
Health Office (health assessment and certifications), DepEd
(education certifications), Local Civil Registrar (birth/death
records assistance), and the PSA/PhilSys team for PhilSys
registration and/or on-site authentication.

2. PHASE 2: REGISTRATION PROPER

2.1.  Screening of Potential Beneficiaries

2.1.1. Registration sites shall operate as One-Stop Shops, where
potential beneficiaries shall first undergo masinop
documentary screening, including PhilSys
registration/authentication®, birth/death certificates, and, as
applicable, certifications for Solo Parent/PWD, as well as
relevant school and health certifications.

2.1.2. If requirements are complete, the beneficiary shall proceed to
the next step.

2.1.3. If incomplete, the beneficiary shall be referred to the
designated service desks (e.g., Local Civil Registrar for
birth/death records, PSA/PhilSys for PhilSys registration, and
LSWDO for Solo Parent/PWD assessments and
custody-related concerns, among others) to facilitate
completion prior to proceeding.

2.1.4. If the potential beneficiaries decide to waive, proceed with the
execution of the Waiver, per the existing procedure of waiving
in the Program. For eligible households with multiple families,
if the priority family so decides to waive from the Program, the

* The Basta Berepikado Mabilis ang Serbisyo application of the Social Registry Office may be used for liveness
check/ verification of the Philsys information.
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